
  

 

Press Release 
 

AERTEC Solutions presents its MRO support system 
based on augmented reality  

 

• The international company specialized in aviation engineering is attending 
the Paris Air Show, an important international fair for the aerospace sector, 
where it will have its own stand located in the Spanish Pavilion, displaying a 
wide range of engineering services for the aircraft industrial cycle 
(industrialisation, manufacturing, and testing). 

 

• The system was presented at the Paris Air Show, that addresses in real time 
the need for technical support in aerospace plants, using augmented reality 
and from any authorized mobile device. 
 

• AERTEC Solutions is a Tier 1 preferred supplier of manufacturing 
engineering and programme management services to the Airbus Group for 
its civil and military aircraft.  

 
13th July 2017.- AERTEC Solutions, an international engineering company 
specializing in aviation, is presented its MRO support system that addresses in real 
time, and remotely, the need for technical support in aerospace plants, using 
augmented reality and from any authorized mobile device. The solution enables the 
operator to contact a team of experts from AERTEC Solutions by videoconference, 
using a tablet or a smartphone, without the need for a physical presence. The system 
will allow, simultaneously, the setting of parameters and sorting of tasks in an 
information system that will record them to enable rapid identification in case they are 
repeated in the future. The recording of these data will allow further analysis with the 
aim of obtaining information that will help to optimize the time and cost of aeronautical 
production. “At AERTEC Solutions we call this Socializing Knowledge. Thanks to the 
globalization of information, it will be possible for an expert from our staff who is, for 
example, in the USA, to direct a task that is running in a European aerospace plant," 
says Rafael Márquez, Director of the Department of Aerospace Systems at AERTEC 
Solutions.  
 
This system is fully compatible with the client's own technology, since it is only 
necessary to have a mobile device or augmented reality goggles to be able to connect. 
During the Paris Air Show, AERTEC Solutions is performed different demonstrations 
on its stand showing how the solution functions so that potential customers can find out 
about it first hand. 
 
The company has launched a similar system for airports, called ATIKA, which also 
allows passengers to connect via videoconference with airport staff to resolve any 
doubt or query. The good results arising from the application prompted AERTEC 



  

 

Solutions to extrapolate this to the aviation industry, in a clear example of synergy 
between the company's areas of specialization.  
 
 
About AERTEC Solutions 
AERTEC Solutions is an international engineering and consultancy firm specialising in 
aviation. The company has references from more than 100 international airports 
spread over 40 countries in five continents and has a presence in the world's largest 
aeronautical programmes, including the A350XWB, A400M, A320 and A330MRTT 
programmes, among others.  

The company is currently a Tier 1 preferred supplier of manufacturing engineering and 
programme management services to the Airbus Group for its civil and military aircraft, in 
addition to providing its know-how and experience in industrialisation activities, 
manufacturing support, assembly and design, production support and testing system 
engineering. 
 
The company employs a team of over 500 professional experts in aeronautics and has 
offices in Spain, the United Kingdom, Portugal, Colombia and the United States.  
 
The company is celebrating its 20th anniversary this year by putting together a 
programme of commemorative actions and events that, towards the end of the year, 
will include a professional congress on airports. It is also holding monthly working 
breakfasts with a variety of relevant players in the technology and aerospace areas, 
with whom it is sharing its vision for the next 20 years. 
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